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The City of Cockburn, in partnership with E-Qual Disability Consultants, has been working on its latest plan for a more accessible and inclusive community. 

The City engaged with over 280 people of all abilities in late 2022, to understand their needs and develop a draft plan that will further promote accessibility and inclusivity in our community over the next five years.

Most participants said they agree or strongly agree that the City is welcoming and inclusive of people with a disability. However, improvements to access and inclusion can be made across a number of areas including but not limited to:

· Programs, services, and events
· Access to buildings, facilities, outdoor environments, and other public spaces
· Employment opportunities with the City.

Considering the key findings and working alongside the City’s Disability Reference Group, the City prepared the draft Disability Access and Inclusion Plan. 

Before finalising and presenting the plan to Council, the City invited community feedback on the draft in April and May 2023 to ensure it aligns with community expectations and meets the diverse need of Cockburn citizens. This document summarises the feedback process and the comments received. 
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The draft plan was open for comment between 26 April and 19 May 2023. Participants could have their say in the following ways:

· Online feedback form 
· Hard copy feedback form
· Phone 
· Email
· In-person discussion with staff at the pop-up held at Success Library on Thursday 4 May, between 3 and 6pm. 
The City distributed the following communications to raise awareness about the draft plan and to encourage input:

· E-newsletter to Comment on Cockburn subscribers
· E-newsletter to Cockburn resident associations
· Public displays at Cockburn libraries
· Project page on the Comment on Cockburn website
· Direct correspondence with:
· City of Cockburn Disability Reference Group.
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The Comment on Cockburn page was visited 270 times during the comment period. The City received eight responses online (email and survey), and three visitors to its pop-up session. Key findings include:

· The draft received a positive reception overall and respondents expressed satisfaction with most aspects. 

· Most online respondents (62.5%) are satisfied with the draft plan, compared to 28.5% who reported being neither satisfied or dissatisfied. One person (12.5%) did not specify their level of satisfaction. 

· All three pop-up visitors expressed satisfaction with the draft plan, and two stated that they believe Cockburn is one of the best local governments for access and inclusion.

· One proposal in the plan that respondents particularly favoured was the inclusion of ‘employment opportunities’.

“Job creation with Cockburn Council with staff education on disability just like racism. ” – Participant

“That the city has progressed this initiative.” – Participant

· While most respondents said they wouldn't change anything in the plan, four respondents suggested amendments. These include:

· Services and facilities for people with loss of hearing,
· Removing ‘Disability’ from the title of the Disability Access and Inclusion Officer,  
· Acceptance of companion cards at City-run events, and
· Further accessibility improvements within the built environment (e.g. adjusting height of buttons, addressing pavement irregularities etc.)

“Inclusion for disabled children carers grandparent carers.” – Participant

“Zebra crossings and extended time frames ar cross walks at the traffic lights.” – Participant
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Responses are shown as received and therefore some spelling and grammatical errors may exist. 
[bookmark: _Toc136329262]4.1 Feedback form responses 
	Q1. Which aspects of the draft Disability Access and Inclusion Plan do you like most?

	All

	That the city has progressed this initiative

	Employment
Flexibility
More disabled persons to be involved

	focus on enabling people with disability, equal access to resources &amp; services

	Not a lot it isn't an easy read for many with disabilities 

	See below.

	Job creation with Cockburn Council with staff education on disability just like racism.



	Q2. What, if any, aspects of the draft Disability Access and Inclusion Plan would you change?

	None

	none specific

	None

	none.

	The acceptance of companion cards at council events

	Like it could be better. Speak to those who have a disability and they will tell how horrendous it actually is..  Stairs, bumps in pavement, gravel the height in buttons, gaps between roads and ramps, trees blocking visuals for crossing pedestrian islands not being wide enough for wheelchair and carer. 



	Q3. Did we miss any important objectives, actions or issues?

	These people like to be treated as  one not singled out in reference.

	nothing specific

	I don’t so

	none.

	Inclusion for disabled children carers grandparent carers

	Zebra crossings and extended time frames ar cross walks at the traffic lights




	Q4. Overall, how satisfied or dissatisfied are you with the draft Disability Access and Inclusion Plan?
	Count 

	Very dissatisfied
	0

	Somewhat dissatisfied
	0

	Neither satisfied nor dissatisfied
	2

	Somewhat satisfied
	5

	Very satisfied
	0

	Total 
	7
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	Can you consider services/facilities for Deaf individuals. 
Thx
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	Visitor to City of Cockburn:
· It is great that the City and other local governments have Disability Access and Inclusion Plans. 
· I live in the City of Armadale, do they have one?


	Person with a disability and their carer:
· City of Cockburn is one of the best local government authorities for access and inclusion. 
· We enjoy the games session at the library.
· The City could consider more quiet zones at events for people on the spectrum to enjoy.
· It is great to see a person with a disability employed as the City’s Disability Access and Inclusion Officer. 
· The City could consider replacing the word ‘disability’ with something more positive (Disability Access and Inclusion Officer).
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Thank you for sharing your feedback on our draft plan to improve access and inclusion in Cockburn. The City has considered the community’s feedback and is now finalising the plan with help from our Disability Reference Group. 

The City will then present the final plan to Council for consideration and adoption. We will publish the approved plan on the City of Cockburn website when available.

For more information, please contact the City at 08 9411 3444 or customer@cockburn.wa.gov.au.
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